
 

 

SENIOR MYSTYLIST/PRIVATE SHOPPING CONSULTANT 

THE SHARD, LONDON BRIDGE 

Department – MyStylist 

Reporting to the MyStylist Manager  

 

THE BRAND 

MATCHESFASHION.COM is the global luxury-shopping destination for men and women, bringing 

together a modern edit of over 400 established and emerging designers. Experience 

MATCHESFASHION.COM online, in its London stores and at No.23, our private-shopping 

townhouse. With over 25 years in luxury fashion, we deliver to over 190 countries and offer 24/7 
advice through MyStylist, our dedicated fashion-concierge team. 

THE ROLE 

 

The key objective of the role is to maximise the sales within Private Shopping and profitably whilst 

offering the highest standards of customer service.  

 

 

THE RESPONSIBILITIES 

 

 ENSURE all targets are met and/or exceeded 
 

 

 TO ATTRACT and establish a client relations business stream and high value clients within 

online My Stylist department 

 

 BUILD and maintain strong and loyal relationships with clients to drive sales, affiliated sales 

and repeat business 

 

 PROVIDE expert advice to assist clients across all product categories and sales channels 

partnering with colleagues where necessary to successfully close sales 

 

 IDENTIFY opportunities to expand and develop new customers to top spender level. 

 

 ATTRACT and develop VIP and high net worth individuals to MATCHESFASHION.com 

 

 BUILDING strong client relationships and representing the Matchesfashion.com voice in any 

interaction with clients, ensuring verbal and written communication is of the highest standard. 

 

 ASSIST the MyStylist Managers in managing and reporting on online top spend customers. 

 

 MANAGING the orders and requests from top spend customers LIASING with the 

Customer Care team when necessary 

 

 ENSURE the Fulfilment department are up to date regarding order issues and priority 

shipments are processed and followed up. 

 

 DRIVING sales through offering knowledgeable and professional styling advice to clients 

 

 ENSURE that the in-house processes and procedures are adhered to at all times by the team. 

 

 BE READY to go the extra mile when needed and available on the phone out of office hours 
 

 



 

 BE KNOWLEDGEABLE and aware of market trends and competitors 
 
 

 

 MEET and consult with appointment customers regarding their particular requests 
 

 MAXIMIZE the potential of customer experience to enhance and grow client loyalty 
 

 REPRESENT MATCHESAFASHION.COM in all public/store events and activities, in 

order to promote, image brand, services and products 
 

 ANY other duties as reasonably requested 

 
 

 

 

 

ABOUT YOU 

 

 Minimum 1 years’ experience with a luxury retailer, preferably in a personal shopper role 

 Excellent written and verbal communication skills. Fluency in a second language is beneficial  

 Fashion and design literate, with a comprehensive knowledge of current trends and designers 

 Excellent communication skills, both written and verbal 

 The ability to work in a high pressure environment, while still delivering an exceptionally 

high level of customer service 

 The ability to develop strong working relationships within the MyStylist team, and with the 

rest of the company 

 Good team player 

 Able to take initiative 

 Excellent eye for detail and good organizational skills 

 A strong client data base desirable  

 Experience with Microsoft packages desirable 

 All Applicants must hold valid right to work in the UK 

 

 

From the moment you join our team we aspire to make your employment experience an 

engaging and memorable one. 

 

If you are energetic, hardworking and thrive in a collaborative and fast-paced environment, 

then please apply with a CV and covering letter stating your salary details and notice period. 


